
REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES – FIRMS SELECTION)

Republic of Serbia
Project Title:  Scaling-Up Residential Clean Energy (SURCE)	
Project ID No.: 9346-YF
 
Assignment Title: 
Beneficiary satisfaction survey (pre- and post-intervention)
Reference No.: SER-SURCE-CQS-CS-26-37
The Ministry of Mining and Energy (MoME) has received financing from the International Bank for Reconstruction and Development (IBRD) (“World Bank”) for implementation of the Serbia Scaling Up Residential Clean Energy (SURCE) Project and intends to apply part of the proceeds toward payments under the contract for Beneficiary satisfaction survey (pre- and post-intervention). 
The objective of the task is to engage a firm or joint venture (JV) with a proven track record in public opinion research to design and implement a public opinion survey aimed at evaluating the experiences, satisfaction, and overall impact of subsidy programs among beneficiaries (hereinafter the “Consultant”).
Description of Services
The Consultant will be responsible for designing and implementing three semiannual public opinion surveys aimed at evaluating achievements of the Project and the experiences and satisfaction of beneficiaries of the subsidy program in selected local self-government units (LSGs). The methodology shall ensure comparability of survey results across different years to allow trend analysis. The survey design should allow the MoME (the Client) to generate insights relevant for potential extension of the SURCE program, including identification of barriers to participation, assessment of communication strategies, and understanding of beneficiary perceptions that may inform future program phases.
The Consultant will perform the following tasks:
· Develop an Implementation Plan that includes: 
· Development of the research methodology
· Definition of the sample size and sampling procedures
· Questionnaire design 
· Survey implementation 
· Data processing and analysis
· Survey Report
· Analytical Report with Dataset and Analytical Tables
· Final Implementation Report
Contract duration: until November 30, 2027
Required consultant’s qualifications
General Experience:
· At least five (5) years of experience in conducting public opinion, social, or market research.
· Documented track record of designing and implementing surveys, preferably in the field of social programs, subsidies, or public policy evaluation. 
· Experience in applying statistical analysis and data interpretation techniques for survey results.
· Demonstrated ability to ensure representativeness and bias control and analyse quantitative + qualitative data
· Demonstrated experience in the design and implementation of quantitative and qualitative surveys, including sampling design, questionnaire development, fieldwork supervision, and data analysis.
· Ability to ensure confidentiality, personal data protection, and compliance with ethical standards during survey implementation, including adherence to applicable national legislation and internationally recognized research ethics principles. The company should demonstrate that it has established internal procedures and protocols related to informed consent, secure data storage and handling, anonymization of respondents’ information, and protection of sensitive data throughout all phases of the research process.
· Evidence of internal quality control procedures for survey and data processing.The Consultant is expected to have expertise and experience in designing and implementing comprehensive strategic communication interventions in the areas of energy efficiency and clean energy. 
Specific Experience:
· The Consultant must have successfully implemented at least five (5) public opinion or beneficiary perception surveys in Serbia or the wider region during the past five (5) years, conducted on a statistically representative national sample.
· Experience in conducting surveys in the field of energy efficiency, sustainable energy, renewable energy sources, climate policies, or related fields within the energy sector will be considered an asset. 
· Preference will be given to companies with experience in implementing surveys and analytical research within projects financed by international donors, development partners, or international organizations. 
As a proof for similar assignments, the Consultant shall prepare a table listing following information: name of the relevant assignment, name of a firm that conducted the assignment, short scope of work, year of contract implementation, country/region, contact reference (name, e-mail, phone number).
The Consultant must provide a team of experts covering the following requirements:
· Key expert 1 – Project Manager / Team Leader
· Key expert 2 - Senior Research Methodologist / Survey Designer
· Key expert 3 - Data Analyst
Expressions of interest will be evaluated by applying the following criteria with allocated points:
General experience – 40 points
Consultant’s specific experience related to the assignment – 60 points
The detailed Terms of Reference for the above referenced assignment is posted on the website of the MoME: https://www.mre.gov.rs/tekst/2207/konkursi.php . 
The Consultant will be selected in accordance with Consultant`s Qualifications Based Selection (CQS) as set out in the World Bank’s Procurement Regulations for IPF Borrowers – Procurement in Investment Project Financing Goods, World, Non-Consulting and Consulting Services, July 2016, revised November 2017, August 2018 and November 2020 (“the Regulations”). The Consultant that obtains the highest score during evaluation of expressions of interest will be invited to submit technical and financial proposals.
The attention of interested Consultants is drawn to paragraphs 3.14, 3.16 and 3.17 of the Regulations setting forth the World Bank’s policy on conflict of interest. 
The Central Fiduciary Unit of the Ministry of Finance now invites eligible Consultants to indicate their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services.
Expressions of interest in English language must be delivered in a written form to the e-mail below by July 31, 2026, 12:00 hrs., noon, local time.
When submitting Expressions of interest please indicate assignment and reference number for which you are applying.
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